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Challenge
The organisation’s recent merger presented numerous IT challenges, including legacy 
equipment and an ageing infrastructure that resulted in service interruption and a poor 
user experience. Connectivity through multiple vendor contracts made the deployment 
of new services time-consuming, and low bandwidth was causing latency issues with 
collaboration tools and business applications. These issues combined with complex 
legacy applications were difficult to maintain.

Solution
Thrive relocated one of the company’s data centres and disaster recovery (DR) 
architecture from a redundant site to a new head office facility. This relocation 
optimised the backup and DR infrastructure, resulting in server consolidation and 
the elimination of legacy storage. Thrive also deployed Cisco Meraki SD-WAN to 
improve the visibility, manageability and security of the wide-area network (WAN). 
The upgraded core Cisco Network and Cisco Meraki Wireless across locations 
improved coverage, resilience and user experience both on-site and remote. This 
Cloud-managed infrastructure improved the capacity and performance of the WLAN, 
delivering a highly scalable model that could be easily expanded when required to 
support growth.

Result
The Cisco Meraki SD-WAN solution combined with the transformation of the core 
and wireless network resulted in an IT infrastructure that is scalable, agile and secure 
with the ability to quickly add new users, applications and sites. The new networking 
infrastructure is more resilient and end-users can readily access the applications 
and data. SD-WAN has significantly reduced the connectivity costs and the improved 
infrastructure dropped IT operating costs by 60%.

About Thrive
Thrive delivers global technology outsourcing for cybersecurity, Cloud, networking, 
and other complex IT requirements. Thrive’s NextGen platform enables customers to 
increase business efficiencies through standardization, scalability, and automation, 
delivering oversized technology returns on investment (ROI). They accomplish this 
with advisory services, vCISO, vCIO, consulting, project implementation, solution 
architects, and a best-in-class subscription-based technology platform. Thrive delivers 
exceptional high-touch service through its POD approach of subject matter experts 
and global 24x7x365 SOC, NOC, and centralized services teams. Learn more at  
www.thrivenextgen.com or follow us on LinkedIn.

A Major UK Housing Association Turned to Thrive to 
Create a Resilient, Agile and Secure IT Infrastructure

Vertical

	� Housing

Services

	� Cisco Meraki SD-WAN
	� Data Centre Migration
	� Managed IT Services 
	� Disaster Recovery 

CASE STUDY / UK


