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Getting Started

	� Contact Thrive to choose your  
plan and create your Microsoft 
Teams Phone Service.

	� Thrive will assist you in setting 
up your Teams environment and 
assigning phone numbers.

	� Start calling and collaborating with 
unparalleled clarity and reliability.

Ready to Elevate  
Your Business 
Communication?
Join the communications revolution and 
make the switch to Microsoft Teams 
Phone Service. Contact us today to learn 
more and begin your journey toward 
seamless, integrated communication.

Revolutionize Your Communications:
Microsoft Teams  
Phone Service 
Let Thrive help transform your business communication with Microsoft Teams Phone 
Service, integrating seamlessly with the Teams platform for a comprehensive calling, 
conferencing, and collaboration solution.

Unify Your Communication
Leverage the power of Microsoft Teams to bring together voice calling, video meetings, 
and instant messaging in a single application. Connect with team members and clients, 
anywhere, anytime, on any device.

	� All-in-One Communication Platform: Voice, video, chat, and collaboration tools 
integrated into your daily workflow.

	� Seamless Integration: Works with Office 365 applications, enhancing productivity  
and streamlining operations.

	� Flexible Calling Plan Options: Teams Phone Calling plans available through Microsoft, 
Momentum Telecom, and 8x8 Telecom.

–  Additional features including SMS text, fax, and voice recording are available 
through Momentum and 8x8 calling plans.

Effortless Installation & Deployment
	� End-to-end implementation Service: As a Microsoft Cloud Service Provider, Thrive will 

procure and provide all applicable Microsoft subscriptions, and design and implement 
Teams Phone calling plans and features based on your specific business requirements. 
Advanced features include call queues, auto attendant, voicemail and call forwarding.  

	� Governance Guidance: Thrive can help you develop a Microsoft 365 governance plan to 
secure your unified communication platform. 

	� Flexible Number Porting: Bring your existing phone numbers with you, ensuring a 
seamless transition for your business.

Ongoing Management
	� 24/7 Technical Support: Round-the-clock access to Microsoft-certified experts.

	� User Training Resources: Comprehensive guides and End-User Learning and Adoption 
plans available to maximize Microsoft 365 and Teams Phone capabilities.

	� Ongoing Updates: Access to the latest features and security updates.

Optimized for Every Business
	� Scalable Solutions: Our service grows with your business from small startups to  

large enterprises.

	� Global Reach, Local Presence: Obtain local phone numbers in countries worldwide, 
presenting a local face to your global business.

	� Advanced Security and Compliance: Benefit from Microsoft’s industry-leading  
security and privacy practices.
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