
Who We Serve
	� Private Equity Firms
	� Hedge Funds
	� Wealth Management Firms
	� Family Offices
	� Portfolio Companies
	� Investment Banks
	� Venture Capital Firms
	� Emerging Managers
	� Banks and Credit Unions

Disaster Recovery-as-a-Service 
Thrive understands that regardless of the 
reason, downtime for financial services 
firms is never an option. Whether it’s an 
infrastructure failure, security breach, 
human error, or a natural disaster, your 
investors and clients demand your services 
continue to operate without interruption.

Thrive’s DRaaS portfolio of services range 
from disaster recovery consulting and 
planning to full restoration of mission-
critical applications and services.

Managed Detection  
and Response 
Critical security issues pose a 24×7 risk 
to the infrastructure of financial services 
organizations. At the same time, system 
and regulatory requirements demand that 
organizations log, monitor, analyze and 
report on their data as it passes through 
a complex network of IT infrastructure 
and applications. Thrive’s customer-first 
cybersecurity approach provides custom 
Managed Detection and Responses 
(MDR) that can scale with budgets, can 
flexibly meet changing demands, and 
provides clear, actionable information.  

The Trusted Global Technology Outsourcing  
Choice for Financial Services Companies
Perform, Scale, and Compete 
With a 20-year+ track record of supporting the strategic technology needs of financial services,  
Thrive offers a unique blend of managed services and consulting to ensure security, compliance,  
and performance.

Thrive is the world’s largest Managed Service Provider (MSP) and Managed Security Services Provider 
(MSSP) to the financial services industry.

Thrive’s unique combination of white glove support, financial industry expertise and automated 
technology provides customers with a strategic and competitive advantage as they look to scale  
and succeed.

The Thrive Platform
Thrive delivers global technology 
outsourcing for cybersecurity, Cloud, 
networking, and other complex IT 
requirements. Thrive’s NextGen platform 
enables customers to increase business 
efficiencies through standardization, 
scalability, and automation, delivering 
oversized technology returns on 
investment (ROI). They accomplish this 
with advisory services, vCISO, vCIO, 
consulting, project implementation, 
solution architects, and a best-in-class 
subscription-based technology platform. 
Thrive delivers exceptional high-touch 
service through its POD approach of subject matter experts and global 24x7x365 SOC, NOC, and 
centralized services teams.

Our unified Financial Operations Platform enables organizations to put investors at ease, as well as 
serves as a comprehensive tool during a potential regulatory or registration process with the FCA, 
MAS, HKMA, SEC, FINRA, SIPC, MSRB and NFA.

Did you know...
Thrive’s Financial Services division derived 
directly from the internal IT team of a multi-
billion dollar hedge fund back in 2007. This 
comprehensive and institutional foundation 
is now part of an expansive global team of  
ex Financial Services professionals, CTOs, 
and decision makers, and enables this 
specialist division to offer industry specific 
services and strategic advice across the 
globe. Through first-hand sector experience 
of launching and working with many start-up 
firms, through to advising and supporting 
many mature firms on their Digital Platform 
journey, Thrive is able to leverage this unique 
internal group to offer a tailor-made Financial 
Services offering regardless of sector, 
strategy, size, or complexity, all delivered 
in-line with the expectations of Global 
Financial Services regulators and investor 
due diligence.
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Our Key Differentiators

	� Financial Services POD Delivery model with a sole focus on 
24x7x365 expert support, delivered by experienced Financial 
Services IT Professionals who understand your applications and 
time to market requirements

	� Our virtual Chief Security Officer advisory services (vCISO) give 
you access to expert security professionals at a fraction of the 
cost of a full-time in-house resource

	� Account Management and advisory services professionals who 
have previously served as Financial Services IT Decision Makers. 

	� Team of technology experts with decades of experience in 
the financial services industry, advising clients on their Digital 
Platform journey

	� Service some of the largest hedge fund and financial services 
firms, as well as many of the top regional banks

	� Proactively acquired companies with a focus on Financial 
Services

	� Compliance and Regulatory Expertise: PCI DSS, SEC and  
state-enforced regulations

	� All services delivered in-line with the requirements of Global 
Financial Regulators and investor due diligence

	� Solutions delivered through an enterprise-class automation and 
orchestration platform powered by ServiceNow

Located Where You Need Us
Our expansive network of 28 locations across 
the US, UK, Canada, Australia, and Asia reflects 
our commitment to providing localized support to 
financial services businesses around the world. 
Each location is staffed with highly skilled experts 
with deep knowledge of the industry, dedicated to 
delivering the highest quality services to PE firms, 
hedge funds, venture capital firms, banks,  
and more.

A Global Leader in Technology Support
Thrive stands as a global leader in technology support for financial businesses.  
Our comprehensive range of services and unparalleled expertise drives highly secure 
and successful digital transformations, making us the go-to choice for Financial IT 
Solutions. With a dedicated team of technical and industry experts, Thrive ensures that 
the financial services industry can optimize its business performance through strategic 
design and implementation of NextGen IT environments.

It’s not enough to just have clients in an industry and declare yourselves experts. Thrive 
aligns our teams to make sure each and every financial services client has a team that 
knows their industry, technology stack, and their company inside and out. Our POD 
approach drives better strategies, better service, and better support from day one.
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“Thrive’s expertise enhanced our IT 
operations, aligning technology with our 
business objectives. We have peace of 
mind knowing that we are following  
industry best practices.”
— Alexa Capital
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