
 

CHALLENGE
A new company starting a digital bank lacked an IT infrastructure and needed 
an MSP provider that could get the company up and running quickly. The digital 
banking company required an MSP company with expertise in financial business 
applications and tools, such as FiServe, Ennacom and Q2, and proven success in 
building secure Microsoft Azure environments. 

SOLUTION
The company selected Thrive because of its strong relationship with an existing 
partner, unmatched banking expertise and all-encompassing IT solutions. The 
Thrive onboarding teams quickly built out the Microsoft Azure infrastructure 
enabling the connections to Fiserv, Ennacom, and Q2. Thrive implemented its 
Thrive End User Cybersecurity Bundle, including, Endpoint Security and Response, 
Secure DNS Gateway, Advanced Email Security, and Security Awareness Training to 
protect end users from advanced threats, as well as the Thrive Security Incident 
and Event Management as a Service (SIEMaaS) with 24x7x365 Security Monitoring 
and Vulnerability Scanning and Management. Thrive also delivered a fully-managed 
Microsoft Azure infrastructure and Managed Office 365 with backups.

RESULT
The biggest hurdle during this partnership was meeting the company’s tight 
deadlines. Thrive exceeded expectations to deliver a best-in-class IT infrastructure 
with Microsoft Azure, Cybersecurity and Office 365 management. Thrive’s NextGen 
technology solutions allowed this company’s digital banking operations to launch 
on time, safely and securely while meeting and monitoring stringent financial 
compliance regulations.
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A start-up bank turned to Thrive to set up a secure, 
compliant and efficient digital banking IT infrastructure.

CASE STUDY

How can Thrive help your business?
Thrive is a leading provider of outsourced IT Infrastructure designed to drive 
business outcomes by helping you get the most out of your IT.  

To learn more about our services, contact us at 866.205.2810 or 
info@thrivenetworks.com
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SERVICES
 � End User Support

 � End User Cyber 
Security Bundle 
(Endpoint Security and 
Response, Secure DNS 
Gateway, Advanced 
Email Security, and 
Security Awareness 
Training)

 � Microsoft O365 
Management and 
Backup 

 � Managed Microsoft 
Azure

 � SIEMaaS with 24x7x365 
Security Monitoring

 � Vulnerability Scanning 
and Management

 � Managed EBMS 
Network Infrastructure


