A large entertainment labor union turned to Thrive to CASE STUDY
advance and secure its on-prem infrastructure and IT
operations.

CHALLENGE

T H R I v - A labor union representing more than 55,000 theater and stage production workers needed
an IT monitoring solution that was automated and agentless with the ability to streamline
operations. The association was concerned about its current vendor that implemented
antiquated solutions and the upgraded technology it presented wasn't vetted. The labor
VERTICAL union searched for a better and more advanced solution.
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SOLUTION

The Thrive team of experts implemented a robust suite of cybersecurity and IT monitoring
solutions that are fully managed with the ability to view its on-prem infrastructure via one

SERVICES pane of glass. Thrive deployed its Security Incident and Event Management as a Service
(SIEMaa$), a managed and hosted IT infrastructure monitoring platform that provides
* Managed SIEMaa$ with real-time context and intelligence alerts for a complete threat assessment. Thrive experts
SOC provided Managed Firewall solutions and its Managed Endpoint Security and Response
service for pre- and post- threat detection and infection in real time. Thrive’s Vulnerability
+ Office 365 Monitoring Scanning solution was added to scan the critical systems that power the labor union to

deliver comprehensive reporting and actionable data. Thrive also provided access to its
fully-staffed, 24x7x365 Security Operations Center (SOC) to continuously monitor for any
Response potential threats. In addition, Thrive delivered Office 365 mailbox monitoring for the labor
union’s users.
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RESULT

The labor union has peace of mind with Thrive's comprehensive cybersecurity strategy that
covers the labor union’s vital data, applications, end users and critical infrastructure. The
NextGen infrastructure Thrive provides allows the labor union to streamline and secure its
staff, resources, and data while maintaining control and visibility of its IT operations.

How can Thrive help your business?

Thrive is a leading provider of outsourced IT Infrastructure designed to drive
business outcomes by helping you get the most out of your IT.

To learn more about our services, contact us at 866.205.2810 or
info@thrivenetworks.com
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