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CASE STUDY

A car dealership with multiple locations
selects Thrive to scale, secure and
manage its IT infrastructure.

CHALLENGE

A California-based automotive dealership with three locations, required the
replacement of end-of-life firewalls and sought to transition from its current
MSP due to support issues. With a small IT team, the dealership needed
comprehensive services, including hardware, licensing and 24x7x365 firewall
management. The ideal MSP/MSSP would offer white-glove support,
collaborate with its circuit and bandwidth provider, and provide scalability,
enabling the internal IT staff to focus on strategic technology initiatives.

SOLUTION

The dealership considered other vendors but selected Thrive because of our
scalable and end-to-end cybersecurity and Cloud solutions, a remarkable
customer support and success track record, along with 24x7x365 eyes-on-
glass Security Operations Center (SOC). Thrive implemented Managed
EBMS servers, Managed Fortinet firewalls, including web filtering, protection
service and Managed Secure SDWAN service. In addition, the Thrive team
deployed Managed ISP services, a ISPEC site-to-site VPN tunnel and
remote access VPN service.

RESULT

Thrive's expert solution transformed the dealerships IT landscape. Seamlessly
transitioning from outdated firewalls to a robust infrastructure heightened its
security with solutions including Managed Fortinet firewalls and Managed
Secure SD-WAN services. In addition, the 24x7x365 Security Operations
Center vigilantly safeguards against potential threats. Thrive's white-glove
support and collaboration with the circuit and bandwidth provider allow the
internal IT team to concentrate on strategic initiatives. Thrive enabled the
dealership to operate confidently, unburdened by IT security concerns and
poised for continued growth.
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