
A life safety architecture and consulting 
firm selected Thrive to design and 
manage its IT infrastructure to 
accommodate growth.

CHALLENGE
The life safety architecture and consulting firm, which focuses on life 
safety, including building and fire code consulting, life safety master 
planning, fire protection and life safety design and construction, was 
unhappy with its current IT managed services provider (MSP). The firm 
was experiencing rapid growth, but the MSP couldn’t provide a platform 
to scale with its expansion. In addition, the company felt the MSP was not 
proactive in managing its IT needs.   

SOLUTION
The firm selected Thrive because of our ability to provide a wide range of 
custom IT services, eliminating the need to use multiple vendors.  Thrive 
delivered a robust portfolio to fortify and grow the firm’s IT operations, 
including End User Security, Managed Network Operations and Security, 
Managed Azure, End User Support and 24x7 Technical Advisory Services.

RESULT
Thrive created workflow efficiencies by consolidating the firm’s IT and 
Cybersecurity vendors into one entity. The preexisting MSP provider 
created challenges during the handoff to Thrive. However, the company 
applauded Thrive for being flexible in making a seamless transition and 
onboarding process. 
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Services 
 � End User Security

 � Managed Network

 � Managed Azure

 � Virtual Chief Information 

Officer (vCIO) Services

 � End User Support

 � Technical Advisory 
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How can Thrive help your 
business?
To learn more about our services, 
contact us at 866.205.2810 or 
info@thrivenetworks.com


