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A Florida Tax Collector’s office selects Thrive to update
aging IT infrastructure and protect vital data with the Cloud
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= ThriveCloud (Private Cloud)
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Thrive Helpdesk
Technical Advisory Services

“I wholeheartedly recommend Thrive to
any organization seeking a seamless
transition to a Virtual Private Cloud
environment. We were kept informed
during every step of the migration and
they were always available to address any
concerns. Their expertise, commitment,
and personalized approach make them an
exceptional partner in the journey towards
a more agile and secure IT infrastructure.”
Timothy Murphy

Chief Information Officer

Challenge

The Tax Collector’s Office for Polk County, Florida (TCPC), was
operating on an IT infrastructure that was outdated and near the

end of its life. TCPC needed a more reliable, secure, and up-to-date
technology to facilitate daily operations and records for its citizens. At
first, the office was considering a hardware refresh but then decided
to seek an exceptional partner in the journey towards a more agile and
secure IT infrastructure.

Solution

Instead of replacing expensive hardware, the Tax Collector’s Office

for Polk County chose Thrive's industry-leading and fully managed
Thrive Cloud solutions with exceptional Service Level Agreements
(SLAs) and performance. The Thrive team created a comprehensive
bundle of a Virtual Private Cloud, Data Protection as a Service (DPaaS),
Disaster Recovery as a Service (DRaaS), and Cybersecurity solutions
that fit TCPC's budget, requirements and compliance. The ThriveCloud
Platform is VMware-based and built for the most demanding
workloads with 24x7 monitoring, management and support.

Result

As a result of the Thrive partnership, the Tax Collector’s Office for Polk
County experienced a seamless transition to the ThriveCloud Platform,
enabling TCPC to accommodate the growing demand for citizen
records quickly. The robust solutions also gave the office automation,
visibility and control of workloads to improve efficiency and lower
costs.

About Thrive

Thrive delivers global technology outsourcing for cybersecurity, Cloud,
networking, and other complex IT requirements. Thrive's NextGen
platform enables customers to increase business efficiencies through
standardization, scalability, and automation, delivering oversized
technology returns on investment (ROI). They accomplish this with
advisory services, vCISO, vCIO, consulting, project implementation,
solution architects, and a best-in-class subscription-based technology
platform. Thrive delivers exceptional high-touch service through its
POD approach of subject matter experts and global 24x7x365 SOC,
NOC, and centralized services teams. Learn more at
www.thrivenextgen.com or follow us on LinkedIn.
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