
OVERVIEW 
Nimbus Data Recover, our fully managed Back-up as a Service (BaaS) solution, 
enables you to securely back-up a wide range of applications, operating 
systems, hypervisors and critical data sets to the cloud. Back-ups are stored in 
Thrive’s data centres with flexible retention options.  

You can use Nimbus Data Recover to back-up both on-premises and Nimbus 
Virtual Cloud infrastructure. Thrive’s in-house technical team will deliver full 
24x7 operational cover, supporting either setup.

Organisations needing to meet 
compliance requirements and 
protect against ransomware.

Organisations required to keep  
data in an off-site location, with 
rapid recovery.

USE CASES

Nimbus Data Recover offers you solutions with or without local on-premises 
copies of your data, allowing for LAN speed recovery and multiple copies of 
your data for additional protection. 

WHY NIMBUS DATA RECOVER FROM THRIVE? 
Implementing Nimbus Data Recover avoids the need to manage back-ups  
in-house, freeing up key IT resource to focus on delivering business value.  

A flexible pricing model ensures you pay only for what you need. Your data is 
stored in Thrive’s UK-based, ISO27001 and Cyber Essentials accredited Tier 3+ 
data centre that is monitored and manned 24/7. 

Data sovereignty is guaranteed, there are no egress costs and you can  
easily uplift the service with other Thrive back-up services, such as Nimbus  
Data Recover for Office 365 and Nimbus Site Recover for all your back-up  
and disaster recovery needs.
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Organisations with a growing 
IT environment where support 
staff are struggling to keep up 
with demand. 

BENEFITS
	� Protects critical data

	� 100% availability

	� Fully-managed service

	� Easy to scale and expand

	� Aids compliance

	� Cost-effective

 Nimbus Data Recover
A Fully-Managed Back-Up as a Service Solution
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PROTECTING YOUR 
BUSINESS DATA
Data is one of your most important 
assets, but it is only as safe as your 
last known back-up and recovering 
it can be a time-consuming process. 
Thrive offer a fully-managed Back-
up as a Service solution - freeing up 
critical IT resource whilst entrusting 
your data to a safe pair of hands.

RECOVERY POINT OBJECTIVE (RPO)
•  �What is your threshold for data loss?

•  �How much time has passed since your 
last back-up completed?

RECOVERY TIME OBJECTIVE (RTO)
•  �How soon must services be restored 

to avoid unacceptable consequences?

•  �How much time can pass after the 
event, until you are operational again?

THE FULL EXTENT OF 
OUTAGES AND DISRUPTIONS 
•  �Lost revenue & productivity

•  �Compliance issues

•  �SLA breaches

•  �Loss of trust and reputation
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SERVICE LEVEL AGREEMENT
Thrive offers a commencement SLA of 2 hours to initiate recovery of your 
selected files or virtual machines. We also guarantee 100% availability of your 
data so it can be accessed at any time, as though it were an extension of your  
own workspace. 

RECOVERY POINT OBJECTIVE
Nimbus Data Recover helps avoid data loss by enabling recovery point 
objectives as low as under 15 minutes and by facilitating off-site data protection. 

FULLY-MANAGED SERVICE
Our managed service includes: 

	� Service reporting: Monthly service reports detailing performance against 
the Service Level Agreement, granting visibility of data usage, restores and  
protected infrastructure.

	� �Operational support: Full incident management, job management and 
monitoring of the back-up environment.

	� Off-site protection: Whether based in our Nimbus Virtual Cloud or an 
on-premises environment, you will have a secondary copy of your data in a 
separate location, providing you with a resilient back-up solution.

FULL RANGE OF RECOVERY
Our back-up solution can protect your environment and preserve your data 
with the ability to perform full VM back-ups and file recovery, as well as recovery 
of individual emails, records or objects from any virtualised application or file 
system.  

With additional agents, we can protect physical servers as well as the virtual 
estate. 

EXTENDED OPTIONS 
If you’re utilising Office 365 in your organisation, we can expand your protection 
with integrated functionality to back-up email, OneDrive for Business and 
SharePoint Online with Nimbus Data Recover for Office 365. 

You can also protect your business against site failure and other disaster 
scenarios by implementing one of our Nimbus Site Recover DRaaS solutions.

Learn more at www.oni.co.uk/back-up
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Thrive is a leading provider of IT services and solutions.  
We deliver a unique blend of on-site, hybrid and Cloud computing systems, from our Tier 3+ UK data centres.  

Our workforce holds over 400 accreditations from vendors such as Cisco, VMware, NetApp, Veeam and Microsoft.

BUSINESS CONTINUITY FROM THRIVE: 
Nimbus Data Recover | Nimbus Data Recover for Office 365 | Nimbus Site Recover | Nimbus Veeam Cloud Connect


