
CHALLENGE
The private equity (PE) firm was looking for a solution to upgrade its aging IT 
infrastructure The wide range of compliance requirements across the many 
industries that the PE invests in and the ever-changing cyberthreat landscape were 
difficult obstacles to overcome. The company recognized the need to invest in 
technology enablement to achieve the growth, scale,  and efficiency required for a 
successful investment lifecycle.

SOLUTION
The PE reached out to Thrive to help drive its business outcomes while 
protecting investments through digital innovation. The Thrive team of experts 
has a combined experience of 120+ years serving the financial industry, working 
with hundreds of PE firms and PE-backed companies. Thrive met with the PE, 
conducted a full assessment of its IT infrastructure and security, and created a 
roadmap to accommodate growth. As a result, Thrive implemented ThriveCloud 
services, backup and disaster recovery services, Google to O365 migration and 
management, IT infrastructure management, end-user support, patching, and IT 
infrastructure and end-user security protocols.

RESULT
The newly-deployed suite of IT infrastructure, O365, Cloud, backup, and security 
services has streamlined the PE firm’s day-to-day operations with full visibility 
into workloads and reporting. The technology advancements and risk mitigation 
by Thrive allow the PE to focus on growing its business. When the company’s 
end users need assistance, Thrive is there via a help desk and to provide ongoing 
Office 365 management, IT support and more, ensuring fast communication, case 
sharing, and resolution of any IT issues.
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Private Equity Firm selects Thrive to upgrade 
and secure its IT infrastructure while 
achieving compliance.  

CASE STUDY

How can Thrive help your business?
Thrive is a leading provider of outsourced IT Infrastructure designed to drive 
business outcomes by helping you get the most out of your IT.  

To learn more about our services, contact us at 866.205.2810 or 
info@thrivenetworks.com
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