
CHALLENGE
Shawe Rosenthal, a Baltimore-based labor and employment law firm, was looking to update its IT architecture. 
The firm wanted more efficiency, security and flexibility, which their aging on-premise systems were unable 
provide. Meanwhile, their existing managed services provider (MSP) was resource constrained and didn’t have 
the capability set to move the client towards digital transformation. Shawe Rosenthal recognized that they 
needed a new, trusted partner to help modernize their IT infrastructure in order to accomplish their goal.

Cloud

Thrive’s NextGen 
Cloud Solutions 
optimize your 
business with these 
direct benefits:
Control Costs and Gain Value

 � Eliminate the uncertainty and costly 
nature of infrastructure, hardware 
capital expenditures and hardware-
fresh cycles

 � Streamline operating budgets and 
avoid expensive and cumbersome 
maintenance and support renewal 
agreements

Gain More Flexibility
 � Access your applications 

seamlessly and securely from 
around the globe 24x7x365

 � Easily add or remove resources as 
your business requirements change.

 � Utilize multiple Hybrid Cloud 
platforms to optimize performance 
and cost – all managed by Thrive’s 
expert team of Cloud engineers

Improve Security and Resiliency
 � Experience the highest levels of 

availability and performance with a 
fully redundant and resilient Cloud 
architecture

 � Secure your data with NextGen 
Firewalls, Unified Threat 
Management platforms, SOC / SIEM 
and Distributed Denial of Service 
(DDoS) detection and mitigation

Legal Firm Leverages Thrive’s Robust Cloud 
Platform to Optimize Application Delivery, 
Increase End User Productivity and Lower 
Capital Expenditures.

CASE STUDY

SOLUTION
After completing a thorough assessment of the firm’s needs, Thrive’s engineering team determined Shawe 
Rosenthal’s IT support structure required better redundancy, higher levels of security and the ability to provide 
the firm’s partners with seamless remote work access. Thrive approached this challenge with a complete 
overhaul of the firm’s systems and migration to a fully-customized Hybrid Cloud solution. During the process, 
Thrive consolidated the existing servers and moved Shawe Rosenthal into a modern Cloud Desktop as a 
Service (DaaS) platform that not only directly addressed the firm’s needs, but also added the benefits of 
scalable storage and a comprehensive disaster recovery solution.

RESULT
Shawe Rosenthal is now leveraging ThriveCloud, Thrive’s best-in-class VMware, Cloud Service, housed in a 
world-class SOC2 Type II-certified data center. In addition to boosting the stability and security of the firm’s IT 
Infrastructure, their partners now have access to their applications and data from anywhere, anytime and from 
any device. The robust Cloud solution also reduced capital spending by consolidating servers, resulting in a 
smaller footprint of on-premise devices and adding an additional level of resiliency.

Thrive now provides 24x7 monitoring, management and support of the Cloud solution - providing the firm with 
peace of mind that their mission critical legal applications will always available.
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“Thrive delivered and continues to deliver the right technology and 
support to meet our goals and exceed our expectations.  We hit a 
home run by selecting this team to lead and direct our Technology.”  
~ Lisa A. Mangus, Administrator

How can Thrive help your business?
Thrive is a leading provider of outsourced IT Infrastructure designed to drive successful business outcomes 
with our talented engineering teams and suite of Cloud-First, NextGen Managed Services. 

To learn more about our services, contact us at 866.205.2810 or info@thrivenetworks.com
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